
The needs 
we address

How we 
do it 

The difference 
this makes 

Our customers come 
to us in crisis and are
often ashamed that

they are unable to buy
the food and 

essentials they
need to simply sustain

themselves or 
their families

FreeShop Shop
FOODBANK

Customers can shop for free, 
in our ‘farm shop’ style

foodbank. They can choose 
fresh produce, groceries and

essentials according to 
their personal taste, giving

dignity at crisis point 

Our customers visibly 
feel reduced financial

pressure, stress 
and anxiety. This means 

that customers 
can address the 

issues they’re 
facing with 

a little bit of peace  

Our customers face
issues that can be

extremely hard to  move
forward from,  gaining

control of their negatively
spiraling finances is

overwhelming and a lot
of the time impossible to
face on their own.  This

can lead too  debt, poor
mental health, isolation

and shame

The FreeShop offer is
designed to create a

safe place where
customers can gain

value, dignity, knowledge,
confidence 

and skills to empower
them to get 

on the pathway out of
financial hardship

resulting in 
them being self

sustainable 

The FreeShop OFFER

Free community café 
Up skilling workshops

Training courses
Anxiety coaching 
Wellbeing groups 

Yoga

 1:1 support for 
budgeting, form filling,

wellbeing; and
Learning Lab access.

Many people are
isolated and lonely and

do not have a
community support

network which means
this leads to poor

mental health,
depression and in some 

cases poor physical
health 

BUILDING COMMUNITY

Affordable if not free fun
social events 
 activities that

bring people together
Summer Fair

 Christmas celebrations 
Tea room 

Volunteering opportunities 

Customers become part
of a community which; 

reduces loneliness
improves mental health

and emotional wellbeing 
increase a sense of

belonging 
improved quality of life 

builds  resilience  
creates strong  support

networks 


